
YMCA OF AUSTIN 

Cancellation Policy 
We require 30 days’ notice prior to draft date to cancel. 

You can cancel 4 different ways 

 In-person at the YMCA locations and fill out a cancellation form 

 Mail a letter of cancellation to the Y requesting termination 

 Fax a letter of cancellation to the Y at 812.427.0258 

 E-mail the Membership Director at switzerlandymca@yahoo.com 

If you send in notice to cancel via letter, fax or e-mail, you will receive a cancellation form to the 

mailing address in our system. That will be your confirmation of cancellation. It is your 

responsibility to ensure that the cancellation has occurred. 

If you would like to submit a Membership Cancellation request, please fill out the form below. 

Name of Member ____________________________________________________ 

Date: ______________________________________________________________ 

Signature ___________________________________________________________ 

I understand that I will be responsible for charges that would occur within 30 days after 

signing.  Example I canceled on the 20th the next month’s fee would be charged. 

 

Reason for Termination: (circle all that apply) 

 Financial 

 Dissatisfied 

 Joined another Facility 

 Medial Reasons 

 Moved from area 

 No Longer using 

 Lack of time/Too busy 

 Other _________________________ 

Anything more you would like to share with us about your YMCA experience 
that you really enjoyed or that we could do to improve one’s experience? 

 


